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Economic overview 

• 132,000 residents

• 55,000 households

• 60% green-belt

• Mix of town and village 

centres

• 8 miles to Heathrow

• 25 miles to Gatwick

• 50 mins to St Pancras 

International
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Town and village centres 

• Retail sector accounts for approx. 10% of all jobs & 

7.1% of our total Gross Value Added

• 131,000 sqm of town centre floorspace across our five 

main centres

• Residents spend a total of £901m pa on non food and 

£510m pa on food shopping and £446m pa on 

commercial leisure activities
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Town and village centres
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Enterprise and innovation
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Elmbridge Civic Improvement Fund 

• £1.3 million in support start-ups, businesses & 

town centres since launch in 2009

• Direct support to 66 businesses and projects with 

over £262,000 in grant funding since April 2015

• Helped to improve borough wide retail spend 

retention rates from 15.5% in 2010 to 29% in 

2015
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Business network

• Monthly e-newsletter

• Free showcase stand at 

the Business Leaders 

Conference

• Spring – Autumn 

Business Masterclass

• LinkedIn group

• Facebook page 
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Networking  

• Business 

Leaders 

Conference

• Spring and 

Autumn Business 

Masterclasses

• Partnership work 

with wider private 

sector networks
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Business engagement

• Business Leaders Board set 

up to engage our large 

employers and strategically 

important businesses

• Mix of sectors and 

internationally & UK owned 

companies (For example 

Proctor & Gamble, Keltbray

Engineering, Sandown Park) 

• Working together to identify 

issues and solutions to 

barriers to growth
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Local business groups

• On-going communication on 

any local issues and 

opportunities

• Support for key priorities and 

projects

• Help to develop longer term 

aims

• Grant funding through the 

Elmbridge Civic Improvement 

Fund 
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Survey responses 

• Feedback on issues and priorities 

• Weighted survey across the town to reflect sectors, 

streets and national/local businesses

• Results used to help inform and develop the longer 

term plan for Wotta



Walton-on-Thames Trading Alliance

Survey responses 



Walton-on-Thames Trading Alliance

Survey responses 



Walton-on-Thames Trading Alliance

Survey responses 



Walton-on-Thames Trading Alliance

Survey responses 



Walton-on-Thames Trading Alliance

Survey responses 
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Survey responses 

• Parking – more and cost effective for workers

• Pedestrianize the High Street and improve 

linkages with Bridge Street

• Rent reductions

• Wider mix of retailers – target larger stores (Zara, 

Primark) = destination town

• More cross promotion of offers – Heart website, 

town signage, loyalty schemes, late night shopping

• More seating (indoor and outside, street cleaning, 

create street café atmosphere)

• More security and police presence
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Walton-on-Thames Survey Next Steps 

• Trading Alliance looking at ideas for the next 3 to 5 

years

• Option to continue to rely on existing partnership 

and look for external funding opportunities to 

progress projects

• Potential to apply for funding to explore feasibility 

of a Walton Business Improvement District

• Continue conversation with businesses on 

priorities and how we work together on delivery
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Town centre ideas forum 

• Expert speaker from 

Winchester Business 

Improvement District

• Business coming 

together to lead a 

programme of 

investment and 

improvement 

• Over 126 successful UK 

BID ballots

• Latest BIDs in Oxted & 

Epsom, Caterham 
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Business Improvement Districts 

• Where businesses choose to work together

• Make individual contributions to create a 

significant pot of money, which is 100% ring 

fenced

• Locally managed and locally spent

• To generate additional improvements in the 

trading environment of local businesses
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Benefits of a Business Improvement District

•B: Businesses are in control               

•I:   Investing 100% locally 

•D: Decisions are profit led

•S: Supplementing what’s already there
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Exploring a Business Improvement District

Partnership Priorities Feasibility

Development Campaign Vote
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Business Improvement District

• Existing partnership in place

• Backing for priority themes and projects

• Strong local leadership

• Local authority support

• Feasibility study does not commit Walton to a 

Business Improvement District
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How can we support you in the future?  

• Continue to rely on 

existing partnership and  

look for external funding 

opportunities to 

progress projects

• Apply for funding to 

explore feasibility of a 

Walton Business 

Improvement District


